
EMBRACE

IN YOUR LIFE

SMART CARE 
COMPLETE CARE

Reach out to us at: 
 
 
Toll Free: 18005470607 
WhatsApp Number: + 91-9910881851 
Email ID: info@protribeseniors.com 



For the ones who helped us take our first steps,  
for the ones who helped us utter our first words,  

and for the ones who helped us grow even in changing times,  
let's make sure they are cared for with the SMARTEST of care! 

Combining the best of remote and in-person healthcare support,  
and with care, compassion, experience, and technology at our core, 

we are committed to providing unwavering senior care support. 
  

Extending our helping hand, in making each day happier 
than the previous for them. 

  
One helping gesture, one step, and one day at a time – 

for a SMART health outcome! 



ProTribe is a trusted provider of SMART Care for seniors, through an integrated approach of 
both virtual and physical aspects of care. With a goal to achieve better preventive, 
rehabilitative, and management of chronic health conditions for the elderly population, we 
are focused on multiple domains of care including rehabilitation and chronic disease 
management, in-home nursing and attendant care services, wellness assessment and 
post-covid therapy, and nutrition and diet management.  
 
With every step towards our SMART senior care efforts, we aim to create a more accessible, 
prompt, and reliable healthcare support ecosystem that focuses on achieving optimal 
health outcomes.

ABOUT
PROTRIBE



Our mission is to improve the lives we touch through the delivery of high-quality SMART care, 
with compassion in every effort we make. 

OUR
MISSION



We, at ProTribe, envision to become a premier SMART Care Platform providing for and fulfilling 
all wellness needs of senior citizens by delivering remarkable outcomes and experiences.

OUR
VISION



WHAT
EMPOWERS US,
TO GIVE YOU 
OUR BEST!

Our focus on the vitality of the person, and striving to make a difference in the overall 
well-being of everyone we serve, empowers us to be the best. 
 
We provide remarkable care in all settings, short-term rehabilitation, long-term care, 
memory care, assisted living, independent living, home care, and SmartWellness, 
to improve the lives we touch.



PILLARS OF
EXCELLENCE

Developing industry leaders and clinicians who deliver high quality care and 
specialty programming 
 
Quality-focused, evidence-based, outcomes-driven care services 

Clinical Excellence

Continually optimizing business processes for efficiency and effectiveness 
 
Implementing quality management principles into standardized policies and 
standards of care 

Business Excellence

Engaging employees to embrace our Mission, Vision, Core Values and Promises 
 
Utilizing performance management principles that promote staff development, 
satisfaction and retention 

Staff Excellence

Client centered care and processes to meet individualized needs, 
preferences and goals 
 
Focus on customer service excellence to promote positive experiences 

Customer  Excellence

ProTribe strives to deliver excellence across multiple areas!



CORE
VALUES

We take pride in our company's core values.

Care &  
Compassion
for every life 
we touch

Respect & 
Appreciation 
for each other

Teamwork & 
Enjoyment 
in working 
together

Focus & 
Discipline
on improving 
the quality 
of care 

Creativity & 
Innovation 
to develop 
effective 
solutions

Honesty & 
Integrity 
in all dealings



At ProTribe, we are committed to making the journey of seniors towards optimal wellness 
more streamlined, convenient, and well-managed with our SmartWellness program.  
Conceived out of passion to serve the elder community and a hope to address the 

challenge of unreliable and hard-to-accessible senior healthcare services, and driven by 
decades of experience and expertise, here’s what the program stands for:  

 
 

S - Specialized M - Mix of  A - Accessible and  R - Reliable  T - Tele + Physical   
WELLNESS 

program for elders.  
Our core values shape and guide all elements of our SmartWellness Program. 

OUR
SMARTWELLNESS PROGRAM



We strive to guide you on a journey of improved physical, emotional, 
and psychological well-being with the help of our Wellness Coach, 
Attendants, and Healthcare Partners. Wellness matters, because 
everything, including our emotions, relates to our well-being. We 
genuinely care for the happiness and wellness of our clients.

Care and Compassion
through Wellness Coaches, Attendants, & Healthcare Partner Support

Our Wellness Coaches are in touch with your family to keep 
them informed throughout your wellness journey. When 
designing the wellness plan, we respect the clients' choices and 
help create a plan that will support the client and family/
caregiver goals for wellness. 

Respect and Appreciation
via family guidance



Our team guides the client through the domains of wellness, 
leveraging on-line web conferencing platforms to stay connected 
with clients and families/caregivers. We utilize video platforms and 
technology for client safety, convenience, and monitoring to 
optimize aging in place.

Creativity and Innovation 
using technology to enhance lives

Our Wellness Coaches, Attendants, and HCP work with their clients 
as a team, building rapport and relationships of trust and 
collaboration. Together we guide the client through life changes, 
and foster an online support network providing a sense of 
community and enjoyment. 

Teamwork and Enjoyment
through socialization and relationship building



We focus on what matters most to our clients, helping them set 
achievable self-determined goals. Our Wellness Coaches will keep 
our clients on track, with regular sessions for accountability as well 
as family and caregiver training/education. 

Focus and Discipline 
through individualized wellness plans

Our Wellness Coaches, Attendants, and HCPs support our clients 
through difficult lifestyle changes, often having tough 
conversations while motivating and guiding towards optimizing 
wellness. Together we help our clients face emotional stressors 
and other challenges through stress management and coping 
strategies. 

Honesty and Integrity  
through excellence in care and coordination



YOUR
COMPANION
IN SICKNESS 
AND HEALTH

A defining element of our SmartWellness program is our commitment to building 
relationships. 
 
As our client, your key partners in your wellness journey are the Wellness Coach, Attendants, 
Healthcare Professionals, and Family/Caregivers. All four come together to support your 
wellness goals and help progress you towards the domains of wellness. 



At the center of our SmartWellness program is 
YOU, the client. Our key philosophy is based on a 
person-centered approach. The World Health 
Organization defines this as “empowering people 
to take charge of their own health rather than 
being passive recipients of services.”  
 
This care strategy is based on the belief that client 
views, input, and experiences can help improve 
overall health and wellness outcomes. Together, 
we customize wellness programs to meet your 
individual goals, lifestyle needs, and behaviors. 
Clients are brought together by creating a 
community to support each other, reduce 
loneliness, and promote social engagement. 

OUR
CLIENT



No amount of technology can replace a human 
presence that supports in person, especially when 
it comes to seniors.  
 
That’s why we have employed certified, 
professional, and compassionate attendants who 
have experience in supporting in-person 
healthcare of seniors, for a more personalized and 
reliable experience.  
 
While we also have virtual care facilities in place, 
we believe a mix of both virtual and in-person 
care ensures better and quicker health outcomes. 

OUR
ATTENDANTS



A ProTribe certified and trained professional, the 
Wellness Coach is the coordinator of all care and 
the individual designing and supporting the client 
on their wellness journey. With consistent wellness 
sessions, the Wellness Coach helps to identify risk 
factors and flag potential health concerns, 
to pro-actively change lifestyle choices and 
behaviours. 
 
Our coaches help to guide, motivate and support 
clients to attain optimal health and wellness 
throughout aging. The Wellness Coach 
communicates and coordinates care with 
physicians, families, and other healthcare partners 
to ensure all client needs are met. 

WELLNESS
COACH



Seniors have access to a network of interdisciplinary 
healthcare professionals, but it can be challenging to 
coordinate with all of them. Wellness Coaches help 
guide our clients to services and resources available 
within their community, such as paid in-home 
caregivers, transportation or meal services. 
 
Our coaches facilitate referrals to other services such 
as physicians, physical, occupational, or speech 
therapies, and nutritionists. The opportunity for 
collaboration between the Wellness Coach and the 
Physician/Geriatrician allows coordination of care in 
the community. With a common goal for positive 
outcomes and healthy living, senior care providers 
work together to support the health and wellness of 
aging adults.

HEALTHCARE
PROFESSIONALS



Family involvement is a key principle in a 
person-centered approach. Wellness Coaches 
ensure family and caregiver involvement 
throughout the wellness journey. Wellness 
Coaches help support family and caregivers by 
providing training and education so they may 
better care for the client. 
 
Family/caregiver support groups can be 
beneficial for family and caregivers to provide 
much needed support, helping these important 
people not feel alone when caring for our 
clients. 

FAMILY &
CAREGIVER





Participation in enjoyable physical activities and exercise 
which offer protection from injuries and harm and 
promote fitness and health.  
 
Our SmartWellness Program assists you in establishing 
physical activity to support a healthy body, seeking care 
when needed. Supported by exercise, eating well, getting 
enough sleep, and paying attention to early signs of illness. 

Physical Activity

Promotion of a healthy diet that supports longevity and 
health.  
 
Our SmartWellness Program provides you with 
resources for a healthy diet to promote optimal nutrition 
and vitality.  

Nutrition



Recognizing creative abilities and finding ways to expand 
knowledge and skills for intellectual wellness. 
 
 
Our SmartWellness Program facilitates continual 
intellectual wellness and active participation in scholastic, 
cultural, and community activities.  

Intelligence 

Developing a sense of connection and belonging to 
others and the community.   
 
Our SmartWellness Program assists you in maintaining 
and enhancing interpersonal relationships, reducing 
loneliness and creating support networks with peers, 
family and significant others. 

Socialization 



Expanding a sense of purpose and meaning in life.  
 
Our SmartWellness Program helps you explore your 
spiritual core, live by your principles and see opportunities 
for growth in life challenges as you age.  

Spirituality  

Making use of your skills and talents for purpose and 
satisfaction in your life.  
 
Our SmartWellness Program helps you be open to 
change and learn new skills for enjoyment and 
satisfaction. 

Occupation



Stimulating a leisure environment that supports happiness 
and well-being. 
 
Our SmartWellness Program helps you recognize and 
create opportunities for hobbies and activities of interest.

Leisure

Ability to cope effectively in life and make positive 
emotional connections with others. 
 
Our SmartWellness Program helps you to manage 
emotions, paying close attention to self-care, relaxation, 
stress reduction and the development of inner 
resources to learn and grow from experiences.

Emotion 



If you are interested in learning more about our SmartWellness program, 
kindly call on our Toll Free Number: 1800-547-0607 
or reach out to us on WhatsApp at: +91-9910881851 
or send us an email at info@protribeseniors.com 

 
For more information about ProTribe Seniors and our services, visit: 

www.protribeseniors.com 

GET IN
TOUCH


